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Opening Hours  
MONDAY - CLOSED

TUESDAY - 9am-5pm 
WEDNESDAY - 9am-5pm 

THURSDAY - 9am - 8:30pm
Friday - 9am - 7pm

Saturday - 8:30am - 2:30pm
SUNDAY - CLOSED 

 
*Appointments can be made
outside of these opening 

hours but may incure a fee. 
 



Location 
  shop 9/254 pakington street, Geelong

west 
 

parking either side of pakington 
street or in Gertrude street

 
please allow extra time during peak

hours as the street is busy.  



Policies 
I will post any availability on Instagram

during the week to reserve an
appointment.

 Please call, text, dm us or online book. 
 

 A $50 deposit is required for all new
clients when making a booking over $80.
This will be taken off your appointment

total on the day. 
this is to be paid within 24 hours of the

booking, otherwise the booking isn’t
confirmed. 

 
Please be on time to your appointment, if
you are more then 15 minutes late we may
have to cancel your appointment and you

will be charged as a no show.



Policies 
Please note we require 48 hours notice
to cancel or change your appointment 

 
if you cancel within 

48-24 hours notice will result in a
cancellation fee of 50% of the service

cost 
24-0 hours  will result in a cancellation

fee of 80%  of the service cost
 

no shows will result in a cancellation
fee of 100% of the service cost

no further appointments will be booked
until full payment is made



Payment
You can pay via eftpos, cash, bank transfer or 

after pay Is available.
Full payment is required at the time of

completion of the service
 
 Redo/ Refund Policy 

I do not offer a refund for any completed service
your payment covers products used, time and

expertise.
If you are not happy with the outcome of your hair,

 I am able to redo your hair at no cost to you if:
• I am notified within 7 days from your first appointment

• If you are not using the recommended professional
products, I can not guarantee how the service will turn

out and therefore will void the policy.
• If you or a third party have altered the outcome, the

policy is voided 
•You return within 14 days of your original booking 

• This policy does not include change of mind
•hair Extension redo/ Refund policy is different  

 
 
 



Hair Extension Refund/
Return Policy 

I have a strict 30 day refund/return policy 
for faulty hair. Our technical team will

look over the hair extensions and assess. 
We will not deem the extensions faulty 
If the product returned has evidence of 

damage due to misuse or neglect. 
Proper care and the correct products must 

be used to ensure hair extension maintain 
their best quality. 

No refunds will be given until the hair 
has been assessed.

Unfortunately sometimes extensions do slip
and corners can pop out but here at Creative

Design Hair Artistry I offer a free restitch for
14 days after maintenance or install if

extensions are appropriately cared for. 
 



Disclaimer 

 Creative Design Hair and Beauty  reserves
the right to refuse any service  for any

reason, and not limited to; 
• frequent cancellations

• no shows
• failure to comply with any policies
• unable to treat me or my space with

 the respect that we deserve



Thank you  
 

 I, please ask for everyone to be respectful 
towards me, my time, my space & these

policies. 
This is not a hobby, this is my livelihood, and  

my job to earn a wage, just like every one
else. 

 
Thank you for your understanding 

& continued support
 

❤ CDHB
 
 


